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Point of sale (POS) systems have become an essential tool for business-
es in Saudi arabia. With the rise of technology, the traditional cash 
register has been replaced by advanced POS systems that offer nu-
merous benefits.



CRM
Customer management is an integral part of 
any business. The idea is to let customers know 
that you care. A customer management 
module embedded within your restaurant POS 
system flawlessly captures customer 
information to instantly build your database. 
The system also provides analytical reports 
right out of the dashboard allowing access to 
customer's previous purchases, preferences, 
and transactions, which, in turn, helps improve 
service relationships. 



Owner
Dashboard
Especially for restaurant owners, the 
dashboard is a point of ‘success.’ It provides 
current operational and sales information, 
including expenses and profits accumulated 
for the day-all on a single screen. The 
dashboard is the ideal all-in-one manager that 
powers speed and flexibility to whatever you 
serve.



Oversee POS can scale your 
business at the click of a button. 
With multi- store control, you can 
facilitate inter - store transfers, 
manage inventory across locations, 
and monitor your sales and profits 
from anywhere you are. Centrally 
control all your outlets through a 
single administrator login. 



Recipe
Management
Manage your food and ingredient procurement 
costs with an article file that can customize 
across multiple branches. Oversee POS 
automates the process of recipe costing by 
pulling price data from the ingredient library. 
Additionally, you can also forecast inventory 
based on the ingredients list. For instance, the 
system will show you instantly if any of the raw 
materials for any item is missing or reduced. 
Ascertain a value below which you will receive 
an alert when stocks are unavailable.



Kitchen 
Display
Strengthen the cooking workflow and improve 
the efficiency of your order fulfillment. Oversee 
KDS improves operations with multiple 
categorywise kitchen stations, increases 
service speed with SLA- powered processes, 
and offers insights into cooking efficiency in 
real- time. The Oversee KDS built for the most 
demanding kitchen conditions.



Inventory 
Management
In this area, you will find well-organized 
inventory details such as the category, cost of 
the product, selling price, and availability.And 
the most important thing is, you can track the 
inventory in real-time. This way, you know what 
to reorder and when. Oversee POS updates 
inventory count for you and sends automatic 
stock alerts so that this helps you to purchase 
the products whenever they are required. 



Online Order
The food delivery industry is adrift, with some of 
the biggest (such as Talabat, Zomato, 
Deliveroo) playing their part in delivering food 
across various geographies. With OVERSEE POS, 
all you need is an automated registration 
system with an integrated front and backend 
that lets you take orders, schedule deliveries, 
and accept payments. Besides, stakeholders 
can generate important sales reports to 
ascertain profitability. 



O-Dine
O-Dine is a digital menu that helps to run your 
operations how exactly the way you want 
them! A revolutionary piece of a module, it can 
be designed, customized, or synchronized to 
existing systems to provide you with the 
required visibility across social media 
platforms, messaging platforms, and the 
worldwide web, in general. O-Dine is one of the 
most transparent systems that allows 
customers to visualize items according to their 
prices and also gives them an option to place 
their orders on the same dashboard. The order 
that took place in O-Dine is directly reflected in 
the POS Software.



Contactless
Dine in
Now the customers can order their favorite 
food through a tablet that is provided in 
the restaurant.



Reports
We know that every business 
needs a good report at the end 
of the day. What if it is not an 
accurate one, we will have to 
pay the price right? And yes, we 
have to pay the outlay for that 
error. According to the market 
condition, we are providing the 
best report section where 
errors are free. In this module, 
you will be able to categorize 
the reports as follows.



Bill wise reports
Credit sale reports
Free sale reports
Wastage reports
Item wise reports
Category wise reports
Delivery reports
Driver wise reports
Customer wise reports
Tax reports
Fast moving item reports
Slow moving item wise reports

Supplier wise reports
Purchase reports
Expense reports
Cancel log
Cash drawer log
Inventory reports
Petty cash reports
User reports
Staff attendance reports
Hour based reports
Table wise reports
Settle sale reports
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